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THIS LIMITED WARRANTY DOES NOT APPLY TO (I) REFURBISHED KEYBOARDS; AND
(I1) PRODUCTS NOT DISTRIBUTED BY PFU AMERICA, INC. (“PAI”) OR THROUGH
PAI’'S AUTHORIZED DISTRIBUTION CHANNELS IN THE CONTIGUOUS FORTY-EIGHT
(48) UNITED STATES, ALASKA, AND HAWAII (“UNITED STATES”). PAl EXPRESSLY
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, EXCEPT FOR THOSE SET
FORTH HEREIN.

LIMITED WARRANTY

PAl warrants that the keyboards sold by PAI or sold through PAI’s authorized distribution
channels in the United States (“Product”) will be free of defects in materials, or
workmanship for a period of two (2) years from the date of purchase. This limited
warranty is non-transferrable, and excludes any consumable parts. Warranty

service does not include cleaning or preventative maintenance. All Products are
subject to the additional Warranty Exclusions described below. A Product found to be
defective or which does not conform to the product specifications will be repaired or
replaced with new or refurbished product at PAl’s sole option. Proof of purchase is
required to demonstrate eligibility for warranty service. This warranty gives you specific
legal rights, and you may also have other rights which vary from State to State. To obtain
warranty services, please contact PFU America, Inc. at:

Phone: (800) 626-4686
Email: techsupport@pfu-us.ricoh.com

Mailing Address: 3900 Freedom Circle, Suite 240, Santa Clara, California, 95054

WARRANTY EXCLUSIONS

PAI’s limited warranty does not apply to a Product that has been subjected to physical
damage after purchase, caused, for example, by negligence, accident, acts of God or
transportation, including but not limited to: (a) from any damage caused by misuse,
unreasonable handling or maintenance, mistreatment, operator error, failure to provide
proper supervision or maintenance including use of cleaning products or other
accessories not approved by PAl or use in contravention of recommended procedures
or specifications; (b) resulting from the user’s installation, system integration,
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programming, re-installation of user operating systems or applications software,
systems engineering, relocation, reconstruction of data, or removal of the Product, or
removal of any component of the Product; (c) from any damage caused by service,
modification or repair not performed by PAI or a service provider authorized by PAI, or
any damage caused by product tampering, use of third party or other non-OEM
components, parts, assemblies, accessories, or modules; (d) by environmental
conditions (such as excessive heat or other unsuitable physical operating environment),
corrosion, staining, electrical work external to the Product or failure to provide electro-
static discharge (ESD) protection; (e) by failure to install firmware updates or releases
available for the Product; (f) improper packaging/shipping from the reseller to the end-
user; and (g) failure to properly package and ship the Product to an authorized service
company of PAIl for warranty service in accordance with our current Packaging and
Shipping Guidelines.

DISCLAIMER AND LIMITATION OF LIABILITY

EXCEPT AS OTHERWISE STATED IN THE LIMITED WARRANTY, PAI MAKES NO
REPRESENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
PRODUCT. TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, PAI DISCLAIMS ANY
LIABILITY FOR INDIRECT, CONSEQUENTIAL, PUNITIVE, OR SPECIAL DAMAGES,
INCLUDING WITHOUT LIMITATION DAMAGES FOR LOST DATA, LOST REVENUE, LOST
PROFITS, OR REPLACEMENT PRODUCT COSTS ARISING OUT OF THE PURCHASE, USE,
OR PERFORMANCE OF THE PRODUCT, UNDER ANY THEORY OF LIABILITY, EVEN IF PAI
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. PAI’S LIABILITY SHALL
UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY YOU FORTHE
DEFECTIVE PRODUCT. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THIS LIMITATION OR EXCLUSION
MAY NOT APPLY TO YOU. TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, PAI
DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AFTER THE PERIOD OF LIMITED WARRANTY, AND DISCLAIMS
ANY IMPLIED WARRANTY ARISING FROM A COURSE OF PERFORMANCE, DEALING,
USAGE, OR TRADE PRACTICE. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU.
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